
 
 

 

ENJOY (more) REWARDS 
 

CongratulaƟons, you have successfully shared the Lixil Experience with your 
customers.   

It’s Ɵme to ENJOY (more) REWARDS! 
 

Let’s Get Started! 
Visit  hƩps://www.mylixilemr.com/users/login and login using your email and 
password. 

 

If you are a new user, select “CLICK HERE TO REGISTER”.  All showroom sales 
associates employed by qualified distributors and dealers qualify. 
  



 
 

NEW USER REGISTRATION 

Complete the RegistraƟon Form in its enƟrety. Fields marked with an asterix (“*”) 
are mandatory. To make a selecƟon in the Country, Company and Role fields, simply 
click on the field and a drop-down list of opƟons will appear.  

You will receive email confirmaƟon once your registraƟon has been approved by 
Lixil. 

 



 
 

ENTERING A CLAIM 
 

CHECK LIST OF WHAT YOU NEED:   

 Proof of sale (e.g., valid invoice) 
 Sale invoices dated within 60 days of claim entry date 
 Valid Lixil SKUs must be listed on invoice, including Lixil SKU finish suffix (e.g., 

T353.430.295) 

 

Example of valid invoice: 

 

 

  



 
 

 

1) From the Start screen click Enter Sales 

 
 

2) On the next screen select Enter a sale 

 

 

Enter one claim per invoice. 

All secƟons marked with an asterix ”*” are mandatory for claim entry.   

TIP:  Your claim will not be processed if it is missing data. 

  

Not sure if the product 
qualifies?  Click on 

Eligible products to 
review list of eligible SKUs 



 
 

 

3) Enter the order/invoice date by selecƟng the applicable date on the calendar.  
 
 

 
 

TIP: To be eligible, the invoice date must be within 60 days of claim entry.  

  

Select Invoice date as 
primary date.  Order date 

is acceptable where 
invoice date is not 

available  



 
 

 

4) Enter the invoice number exactly as it appears on the invoice.  
 

Properly entering sales invoice number will prevent:  
The program tagging your claims as duplicates.  
Prolonged processing Ɵme for your Rewards.  

 

 e.g.  

 

TIP: Must include all characters and spaces as they appear on the invoice  

(e.g. hyphens ‘-‘, periods/decimal points ‘.’, back or forward slashes ‘/’ or’\’ etc).  
  

CORRECT: S8022316.005 

INCORRECT: S8022316 

INCORRECT: S8022316005 



 
 

 

5) Provide the Lixil or Wholesaler PO number or DC transfer number for the 
item(s) sold, and indicate which type you are providing below. If you are 
providing a PO number from a Wholesaler, also provide the Wholesale name. 

 

 

 

 

 

 

 
 

 

 

 



 
 

 

6) Upload a copy of the invoice by selecƟng Choose file in the Upload invoice 
field.   

 

TIP: The invoice must be legible and have the complete Lixil product SKUs visible as 
well as the Showroom name. HandwriƩen invoices will be rejected causing your 
claim to be declined. 
  



 
 

 

7) Select the type of end user or the product(s) sold.  

 

 
 

  



 
 

 
Time to start entering all the SKUs on the invoice! 

 
8) Start typing the SKU in the Choose a product field, and available Lixil SKUs 

will appear.   

 

 

TIP: The selected SKUs must match exactly what is on the invoice or your claim will 
be declined.  

 



 
 

 

 

9) Enter the total number of the selected SKU that appear on the invoice, up to 
a maximum quanƟty six (6).  

 

TIP: Any addiƟonal entries for the same SKU on an invoice will be declined as 
duplicate claims. 
  



 
 

 
10) If your invoice includes mulƟple different SKUs, simply press the “Add 

Sales or AcƟvity” buƩon and add all the eligible SKUs from your invoice. 
 
 
 
 

 

 

 

If you entered an incorrect SKU, simply hit “delete”.  

 

 

As you enter addiƟonal valid 
SKUs, your potenƟal point 

balance will cumulate. 



 
 

11) Once all of the SKUs from the invoice are entered, click SUBMIT XXX POINTS 

 
 

 CONGRATULATIONS AND ENJOY YOUR REWARDS!  

 



 
 

Reasons your claim may be Declined: 
 

- SKU claimed is not eligible on the date of sale 
- Invoice number does not match exactly (e.g including ‘/’ or ‘,’ or ‘.’ Or ‘-‘) 

- Proper backup not provided (ie valid invoice) 
- Invoice date is more than 60 days before date of claim 

 
Should your claim be declined, you will receive a message that you can view under 
“Account” and “My Messages” (see example below).   
 

 
 
Review the status of any claim under “Enter sales” and select “Review sales”. The 
reason your claim is declined is visible here: 
 

 
 
 



 
 

 
To correct and resubmit a declined claim, click on “AcƟons” and “Resubmit”: 
 

 
 
Make the necessary changes to your claim and resubmit claim for processing. 

 
 
 

 
 
Need Help: 
 
Contact our Enjoy Reward Customer Service Team at:  

1-888-983-3414 
or 

mylixilemr@360insights.com 
 

Our Support hours of operaƟon: Weekdays: 9:00 AM EST - 9:00 PM EST 
and Saturday: 9:00 AM EST - 5:00 PM EST 


